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HM Treasury fundamental review of business rates: call for evidence

As the Associations for Eye and Hearing Care Providers, we very much welcome the government’s plans for a fundamental review of non-residential property tax in England.  As healthcare providers we would welcome a fairer “replacement for business rates” which
· reduces the overall burden on businesses
· improves the current business rates system
· considers fairer and more fundamental changes in the medium-to-long-term.

We support the government’s desire to 
· improve business rates in a way that “minimises distortions, supports economic growth and is sustainable over time” (Page 3)

· consider the possibility of rates on a “sector basis” with more regular “revaluation of properties […] on specific sectors” (Page 18).
Our members provide essential healthcare services from accessible high street and community locations, reducing the need for patients to travel to hospitals and other harder-to-reach venues to access care. This ‘accessible to all’ model brings major population and public health benefits and reduces inequalities. The current business rates system has not however always worked in its favour or for the benefit of patients and local communities.
As healthcare providers, we naturally understand the need for “the tax system [to raise] sufficient revenue to fund the services that have been essential parts of the pandemic response, as well as public services more broadly” (Page 3), but we are equally keen to ensure taxation does not distort markets and result in an unlevel playing field which could have a detrimental impact on the sustainability of healthcare provision in the medium-to-long-term.
The ‘healthcare on the high street/in the community model’ brings many wider benefits, including helping to deliver more care closer to home, keeping people well and independent for longer, supporting active ageing, and retaining participation in the work place. The NHS and public finances also benefit because the infrastructure is funded by the independent sector and works on a market basis. Providers compete on quality and must respond to patient choice. 
Healthcare providers also generate much needed income for local economies, create employment at all levels, pay tax, maintain amenity in the built environment and provide social anchors in community spaces which drive footfall for other business.
The challenge the sectors are facing however is an increasing cost base caused by the rising cost of care provision driven by the ageing population and workforce costs.  The rising costs of both commercial premises and business rates are also playing a role (and causing closures in some locations), with the latter failing to reflect the many societal and economic benefits brought about by having health care premises in local high streets and communities.
Given the complexity of healthcare provision, we welcome HM Treasury’s proposal to “talk directly to respondents and [to work] with representative bodies to set up virtual stakeholder roundtables” about sector-specific opportunities to deliver the government’s objectives for business rates reform (Page 5). We would be very happy to engage to coordinate such a virtual event with the wider ‘health on the high street’ community for you.

We look forward to hearing from you.


Email to BusinessRatesReview2020@hmtreasury.gov.uk 
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